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1 Preparation 

1.1 Tools Needed 

• Updating Software: MT6735_SP_Flash_Tool_exe (you don’t need to install this software) 

• System File in RAR archive 

• Windows PC 

Drivers are automatically installed as of Windows 10. 

2 Update Steps 

2.1 De-energising the Device 

Disconnect the device from the USB port. Shut down the device and remove the battery pack. The device to be updated 

must be de-energised. 

2.2 Start Update Software 

Go to the folder:   SP_Flash_Tool_exe_Windows_v5.1936.00.000 

Start this software there:  flash_tool.exe 

 

You may receive this error message, which you can simply click away: 

 

  

2.3 Select update file in update software 

 
 

In the ‘Scatter-loading File’ line, click on the [ choose ] button on the right. 

Navigate to the folder with the OS image (or with a more recent date). 

Select this file there: ‘MTxxxx_Android_scatter.txt’ and select [ Open ] 

Now wait for the files of the new operating system to load: 
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2.4 Start Updating 

WARNING: Never select the ‘Format’ function! 

 

The ‘Download Only’ function is probably selected in the pull-down menu. This is correct. 

Now start the process by clicking on  and connect the device to be updated. Do not start the device, just 

connect the USB cable. 

 

Several progress bars should now appear at the bottom of the software. The last one is yellow, takes longer and installs 

most of the operating system. 

 

 
 

This process can take several minutes. At the end, the yellow progress bar should have reached 100 % and a confirmation 

dialogue will show successful completion. 
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2.5 If it does not work 

Disconnect the USB connection to the device, select [Firmware Upgrade] instead of [Download Only] in the pull-down menu 

and repeat the procedure. 

 

WARNING: Never select the ‘Format’ function! 

3 Restarting the Device after the Update 

1. Disconnect the device from the USB port. It is now de-energised again. 

2. Reinsert the battery pack and close the cover for a secure contact. 

3. Press the power button for several seconds. 

4. The start-up process will now take a very long time. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



C9 Red  OS Upgrade 

Mobile RFID Device  Page 7 of 7 

4 Brief Summary · Kurzbeschreibung 

Device is NOT connected with your PC 

 

Switch OFF device 

 

Remove battery pack 

 

Flash Tool starten 

 

Select Scatter file 

 

Select “Download only” to update to the same Android 

version. For Upgrade to a mayor release chose “Firmware 

Upgrade” 

 

 

Click [ Download ] 

 

Plug in the USB connector 

 

The procedure will start automatically 

Gerät ist nicht am PC angeschlossen 

 

Gerät ausschalten 

 

Akkupack entnehmen 

 

Flash Tool starten 

 

Scatter auswählen 

 

Wählen Sie „Download only“ aus um eine Aktualisierung 

der gleichen Android-Version vorzunehmen. Wenn sie auf 

eine neuer Hauptversion aufstocken, wählen Sie 

„Firmware Upgrade“ 

 

Download klicken 

 

Gerät per USB verbinden 

 

Die Prozedur sollte jetzt automatisch ablaufen 

 

 


	1 Preparation
	1.1 Tools Needed

	2 Update Steps
	2.1 De-energising the Device
	2.2 Start Update Software
	2.3 Select update file in update software
	2.4 Start Updating
	2.5 If it does not work

	3 Restarting the Device after the Update
	4 Brief Summary   Kurzbeschreibung

